
MIKAELA  
YASAY

Interface     Graphic     Web Designer

CONTACT

(808) 258  3569

mika.m.yasay@gmail.com

https://www.linkedin.com/in/mikaelay/

Honolulu, HI

EDUCATION

   KAPIOLANI COMMUNITY COLLEGE

   U.S. ARMY SIGNAL SCHOOL - AIT

   PRESIDENT WILLIAM MCKINLEY HS

    A.S Degree in New Media Arts - Interface Design
Honolulu, HI
Aug 2021 - May 2023

Cyber Center of Excellence
Fort Gordon, GA
Aug 2019 - Jan 2020

Honolulu, HI
Aug 2015 - May 2019

SKILLS

ILLUSTRATOR

TECHNICAL

LIGHTROOM

INDESIGN

PHOTOSHOP

PREMIER

HTML / CSS

VS CODE

PROFILE

JOB EXPERIENCE

A self  driven and creative design student at Kapiolani Community college mo- 
tivated to learn, grow and succeed in the design industry. Seeking to collaborate 
with a variety of designers or working efficiently, single  handedly to accomplish 
projects in an effective timely manner, delegating tasks if recommended to 
produce remarkable outcomes.

Integrate signal systems and networks; performing signal support functions
and unit level maintenance on authorized signal equipment. Installing, oper-
ating, and maintaining radio and data distribution systems. Coordinate with 
a team to establish the demands given by higher commanders while ensuring 
time management.

Provide excellent member services in-store and over the phone by identifying 
a members needs—resolving issues and concerns on purchasing decisions, 
location of merchandise around the store, online orders and club pickup, along 
with promoting any company products and services.

Provide excellent customer service by creating a judgment free, positive experi-
ence for our members, prospective members, and guests. Assess any questions 
and issues about the company, payment, or items purchased at the club via in 
person or phone. Abide by the CDC guidelines, maintaining the cleanliness 
of the club .

UNITED STATES ARMY RESERVES

SAM’S CLUB

PLANET FITNESS

Honolulu, HI

Honolulu, HI

Honolulu, HI

25U - Signal Support Systems Specialist

Associate - Personal Shopper

Member Services Representative

June 2018 - Present

July 2021 - May 2022

Oct 2020 - Jun 2021


